
Terms & Conditions
​​​
Please bear in mind that for your safety and enjoyment of our experiences we politely require all our guests to read and understand these before booking and joining any experience.
By booking onto any of our experiences you are acknowledging and agreeing to our terms and conditions.
Only those who have purchased tickets will be allowed to participate in the walks and experiences.
Health & Safety
· There will always be a short specific safety briefing at the start of any experience, anyone deliberately and continually not adhering to the information provided in this briefing during the walk or during any interaction with the alpacas will be asked to leave, without a refund.
· We reserve the right to refuse participation to any individual we deem unfit to lead an alpaca, if in our judgement their involvement may compromise the safety of themselves, the alpaca, or any other participant. Reasons for refusal may include, but are not limited to; concerns relating to an individual's physical capabilities or behaviour. If you are unsure whether you  may fall into this category, please contact us before booking to discuss your individual circumstances.
· Visitors of all ages will need to stay calm around the alpacas and not make big sudden movements or be very loud.
· You must stay near your young person if they are leading and be ready to take over if they get into difficulty. Most adults can hold a pulling haltered alpaca, but some younger visitors may struggle. We remind families that although our alpacas are very gentle, friendly creatures, as with all animals they can be unpredictable. We would also like to remind families that your children are YOUR responsibility NOT ours!
· Alpacas may kick if they sense something close behind them. We don’t want that to be you or the alpaca behind. Please be aware of their hind legs and keep humans and animals away. It is especially important to remember this if we engage with people we meet on the walk who haven’t been briefed, especially children.
· All our experiences are supervised by a suitably trained person, guests are not permitted to take the animals unaccompanied or leave the group with an animal.
· Hand washing facilities are provided. Those who accompany children have responsibility to ensure that adequate hand washing takes place.
· Please wear closed toe shoes. Sandals or heels are not suitable and you will not be allowed to lead an alpaca whilst wearing them and you will forfeit your booking. We will still walk in the rain so please bring waterproofs if necessary and dress appropriately. We won’t be held responsible for any damage to shoes or clothing.  It is advisable to wear closed toe shoes. Open toed sandals are not very suitable but can worn at the wearers risk.
· Please refrain from smoking around the alpacas.
​
Mobile Devices and Photographs
· You need to be alert and in charge of your alpaca at all times. However, taking photos is an important part of the experiences so feel free to snap away.
· We may take photos for use on our social media pages and website to promote our activities. Please let us know if you don’t want your photo to be used. Similarly, please respect the privacy of other people when posting your own photos.
· Please refrain from using your phone during the walk for anything other than photos. You need to be able to pay attention at all times to your alpaca and the conditions around you.
· No dogs allowed including guide or assistance dogs.


